
CQC100671-0001 

PRIVATE & CONFIDENTIAL 

"--C"o-d-e--A--" 
8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

r .......................................... 

Dear.i Code A i 
L .......................................... 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 
Improvement (CHI) published on 3 July this year. The trigger 
for our investigation resulted from concerns raised over 
management, provision and quality of healthcare at the Gosport 
War Memorial Hospital.    You had an important input into the 
report during the process. 

My purpose in writing to you is to seek your help. CHI is a 
learning organisation and is committed to learning and 
improving from each piece of work we undertake.    It would be 
incredibly helpful to us to improve our investigation process 
if you were able to take the time to complete the attached 
questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 
have to give your name. All responses will be reported in a 
confidential way. Could you please send me your completed 
forms by Friday 2 August 2002. 

Many thanks for reading this letter and for completing the 
questionnaire. If you would like to talk through any of your 
comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 
Freepost Envelope 
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PRIVATE & CONFIDENTIAL 

i CodeAi 
............................................................................ i 

8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

Dear i- - -C-o-(~-e-~[- - i 
L ............................. 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 

Improvement (CHI) published on 3 July this year. The trigger 

for our investigation resulted from concerns raised over 

management, provision and quality of healthcare at the Gosport 

War Memorial Hospital.    You had an important input into the 

report during the process. 

Hy purpose in writing to you is to seek your help. CHI is a 

learning organisation and is committed to learning and 

improving from each piece of work we undertake.    It would be 

incredibly helpful to us to improve our investigation process 

if you were able to take the time to complete the attached 

questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 

have to give your name. All responses will be reported in a 

confidential way. Could you please send me your completed 

forms by Friday 2 August 2002. 

Hany thanks for reading this letter and for completing the 

questionnaire. If you would like to talk through any of your 

comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 

Freepost Envelope 
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........................................................ i 

Code A 
i 

8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

Dear i- -(~-od e -~1~ -i 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 

Improvement (CHI) published on 3 July this year. The trigger 

for our investigation resulted from concerns raised over 

management, provision and quality of healthcare at the Gosport 

War Memorial Hospital.    You had an important input into the 

report during the process. 

Hy purpose in writing to you is to seek your help. CHI is a 

learning organisation and is committed to learning and 

improving from each piece of work we undertake.    It would be 

incredibly helpful to us to improve our investigation process 

if you were able to take the time to complete the attached 

questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 

have to give your name. All responses will be reported in a 

confidential way. Could you please send me your completed 

forms by Friday 2 August 2002. 

Hany thanks for reading this letter and for completing the 

questionnaire. If you would like to talk through any of your 

comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 

Freepost Envelope 
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CQC100671-0007 

PRIVATE & CONFIDENTIAL 

................................................................. i 

i Code A 

8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

Dear i - - -C-o-d-e- A- - - i, 
, 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 

Improvement (CHI) published on 3 July this year. The trigger 

for our investigation resulted from concerns raised over 

management, provision and quality of healthcare at the Gosport 

War Memorial Hospital.    You had an important input into the 

report during the process. 

Hy purpose in writing to you is to seek your help. CHI is a 

learning organisation and is committed to learning and 

improving from each piece of work we undertake.    It would be 

incredibly helpful to us to improve our investigation process 

if you were able to take the time to complete the attached 

questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 

have to give your name. All responses will be reported in a 

confidential way. Could you please send me your completed 

forms by Friday 2 August 2002. 

Hany thanks for reading this letter and for completing the 

questionnaire. If you would like to talk through any of your 

comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 

Freepost Envelope 



CQC100671-0008 



CQC100671-0009 

PRIVATE & CONFIDENTIAL 

8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

! ................................... ! 

Dear Code A i, 
J 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 

Improvement (CHI) published on 3 July this year. The trigger 

for our investigation resulted from concerns raised over 

management, provision and quality of healthcare at the Gosport 

War Memorial Hospital.    You had an important input into the 

report during the process. 

Hy purpose in writing to you is to seek your help. CHI is a 

learning organisation and is committed to learning and 

improving from each piece of work we undertake.    It would be 

incredibly helpful to us to improve our investigation process 

if you were able to take the time to complete the attached 

questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 

have to give your name. All responses will be reported in a 

confidential way. Could you please send me your completed 

forms by Friday 2 August 2002. 

Hany thanks for reading this letter and for completing the 

questionnaire. If you would like to talk through any of your 

comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 

Freepost Envelope 



CQC100671-0010 



CQC100671-0011 

PRIVATE & CONFIDENTIAL 
......................................................... 

’ Code A’ 
8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

Dear i Code A i, 
J 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 
Improvement (CHI) published on 3 July this year. The trigger 
for our investigation resulted from concerns raised over 
management, provision and quality of healthcare at the Gosport 
War Memorial Hospital.    You had an important input into the 
report during the process. 

My purpose in writing to you is to seek your help. CHI is a 
learning organisation and is committed to learning and 
improving from each piece of work we undertake.    It would be 
incredibly helpful to us to improve our investigation process 
if you were able to take the time to complete the attached 
questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 
have to give your name. All responses will be reported in a 
confidential way. Could you please send me your completed 
forms by Friday 2 August 2002. 

Many thanks for reading this letter and for completing the 
questionnaire. If you would like to talk through any of your 
comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 
Freepost Envelope 



CQC100671-0012 



CQC100671-0013 

PRIVATE & CONFIDENTIAL 

Code A 
! 

8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

i .................................. ! 

Dear i Code A i, 
RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 

Improvement (CHI) published on 3 July this year. The trigger 

for our investigation resulted from concerns raised over 

management, provision and quality of healthcare at the Gosport 

War Memorial Hospital.    You had an important input into the 

report during the process. 

Hy purpose in writing to you is to seek your help. CHI is a 

learning organisation and is committed to learning and 

improving from each piece of work we undertake.    It would be 

incredibly helpful to us to improve our investigation process 

if you were able to take the time to complete the attached 

questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 

have to give your name. All responses will be reported in a 

confidential way. Could you please send me your completed 

forms by Friday 2 August 2002. 

Hany thanks for reading this letter and for completing the 

questionnaire. If you would like to talk through any of your 

comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 

Freepost Envelope 



CQC100671-0014 



CQC100671-0015 

PRIVATE & CONFIDENTIAL 

Code A 
! 

8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

..................................... . 

Dear Code A i, 
! 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 

Improvement (CHI) published on 3 July this year. The trigger 

for our investigation resulted from concerns raised over 

management, provision and quality of healthcare at the Gosport 

War Memorial Hospital.    You had an important input into the 

report during the process. 

Hy purpose in writing to you is to seek your help. CHI is a 

learning organisation and is committed to learning and 

improving from each piece of work we undertake.    It would be 

incredibly helpful to us to improve our investigation process 

if you were able to take the time to complete the attached 

questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 

have to give your name. All responses will be reported in a 

confidential way. Could you please send me your completed 

forms by Friday 2 August 2002. 

Hany thanks for reading this letter and for completing the 

questionnaire. If you would like to talk through any of your 

comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 

Freepost Envelope 



CQC100671-0016 



CQC100671-0017 

PRIVATE & CONFIDENTIAL 

i Code A 

8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

Dear Code A i 
; 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 

Improvement (CHI) published on 3 July this year. The trigger 

for our investigation resulted from concerns raised over 

management, provision and quality of healthcare at the Gosport 

War Memorial Hospital.    You had an important input into the 

report during the process. 

Hy purpose in writing to you is to seek your help. CHI is a 

learning organisation and is committed to learning and 

improving from each piece of work we undertake.    It would be 

incredibly helpful to us to improve our investigation process 

if you were able to take the time to complete the attached 

questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 

have to give your name. All responses will be reported in a 

confidential way. Could you please send me your completed 

forms by Friday 2 August 2002. 

Hany thanks for reading this letter and for completing the 

questionnaire. If you would like to talk through any of your 

comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 

Freepost Envelope 



CQC100671-0018 



CQC100671-0019 

PRIVATE & CONFIDENTIAL 
] 

i Code A 

8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

Dear i---Code--~,-- 1, 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 

Improvement (CHI) published on 3 July this year. The trigger 

for our investigation resulted from concerns raised over 

management, provision and quality of healthcare at the Gosport 

War Memorial Hospital.    You had an important input into the 

report during the process. 

Hy purpose in writing to you is to seek your help. CHI is a 

learning organisation and is committed to learning and 

improving from each piece of work we undertake.    It would be 

incredibly helpful to us to improve our investigation process 

if you were able to take the time to complete the attached 

questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 

have to give your name. All responses will be reported in a 

confidential way. Could you please send me your completed 

forms by Friday 2 August 2002. 

Hany thanks for reading this letter and for completing the 

questionnaire. If you would like to talk through any of your 

comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 

Freepost Envelope 
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PRIVATE & CONFIDENTIAL 
i . .............................................................. i 

i Code A 

8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

D e a r .......... C-o-d-e- -A ......... i i ............................................ i 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 

Improvement (CHI) published on 3 July this year. The trigger 

for our investigation resulted from concerns raised over 

management, provision and quality of healthcare at the Gosport 

War Memorial Hospital.    You had an important input into the 

report during the process. 

Hy purpose in writing to you is to seek your help. CHI is a 

learning organisation and is committed to learning and 

improving from each piece of work we undertake.    It would be 

incredibly helpful to us to improve our investigation process 

if you were able to take the time to complete the attached 

questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 

have to give your name. All responses will be reported in a 

confidential way. Could you please send me your completed 

forms by Friday 2 August 2002. 

Hany thanks for reading this letter and for completing the 

questionnaire. If you would like to talk through any of your 

comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 

Freepost Envelope 



CQC100671-0022 



CQC100671-0023 

PRIVATE & CONFIDENTIAL 
i 

Code A 
8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

. 

Dear Code A i 
RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 

Improvement (CHI) published on 3 July this year. The trigger 

for our investigation resulted from concerns raised over 

management, provision and quality of healthcare at the Gosport 

War Memorial Hospital.    You had an important input into the 

report during the process. 

Hy purpose in writing to you is to seek your help. CHI is a 

learning organisation and is committed to learning and 

improving from each piece of work we undertake.    It would be 

incredibly helpful to us to improve our investigation process 

if you were able to take the time to complete the attached 

questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 

have to give your name. All responses will be reported in a 

confidential way. Could you please send me your completed 

forms by Friday 2 August 2002. 

Hany thanks for reading this letter and for completing the 

questionnaire. If you would like to talk through any of your 

comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 

Freepost Envelope 



CQC100671-0024 



CQC100671-0025 

PRIVATE & CONFIDENTIAL 

i Code A 
8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

] 

Dear i Code A i, 
i 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 

Improvement (CHI) published on 3 July this year. The trigger 

for our investigation resulted from concerns raised over 

management, provision and quality of healthcare at the Gosport 

War Memorial Hospital.    You had an important input into the 

report during the process. 

Hy purpose in writing to you is to seek your help. CHI is a 

learning organisation and is committed to learning and 

improving from each piece of work we undertake.    It would be 

incredibly helpful to us to improve our investigation process 

if you were able to take the time to complete the attached 

questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 

have to give your name. All responses will be reported in a 

confidential way. Could you please send me your completed 

forms by Friday 2 August 2002. 

Hany thanks for reading this letter and for completing the 

questionnaire. If you would like to talk through any of your 

comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 

Freepost Envelope 
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CQC100671-0027 

PRIVATE & CONFIDENTIAL 
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Code A 
,ji 

8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

....................................... j 

Dear Code A i 
i 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 

Improvement (CHI) published on 3 July this year. The trigger 

for our investigation resulted from concerns raised over 

management, provision and quality of healthcare at the Gosport 

War Memorial Hospital.    You had an important input into the 

report during the process. 

Hy purpose in writing to you is to seek your help. CHI is a 

learning organisation and is committed to learning and 

improving from each piece of work we undertake.    It would be 

incredibly helpful to us to improve our investigation process 

if you were able to take the time to complete the attached 

questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 

have to give your name. All responses will be reported in a 

confidential way. Could you please send me your completed 

forms by Friday 2 August 2002. 

Hany thanks for reading this letter and for completing the 

questionnaire. If you would like to talk through any of your 

comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 

Freepost Envelope 



CQC100671-0028 



CQC100671-0029 

PRIVATE & CONFIDENTIAL 

i ......... C’-O’-d-e ........ A ........ i 
! 

8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

Dear [ ........... 
C0-de- A- ......... i, 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 

Improvement (CHI) published on 3 July this year. The trigger 

for our investigation resulted from concerns raised over 

management, provision and quality of healthcare at the Gosport 

War Memorial Hospital.    You had an important input into the 

report during the process. 

Hy purpose in writing to you is to seek your help. CHI is a 

learning organisation and is committed to learning and 

improving from each piece of work we undertake.    It would be 

incredibly helpful to us to improve our investigation process 

if you were able to take the time to complete the attached 

questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 

have to give your name. All responses will be reported in a 

confidential way. Could you please send me your completed 

forms by Friday 2 August 2002. 

Hany thanks for reading this letter and for completing the 

questionnaire. If you would like to talk through any of your 

comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 

Freepost Envelope 
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PRIVATE & CONFIDENTIAL 
..................................................................... i 

i Code A 

8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

Dear [ Code A , 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 

Improvement (CHI) published on 3 July this year. The trigger 

for our investigation resulted from concerns raised over 

management, provision and quality of healthcare at the Gosport 

War Memorial Hospital.    You had an important input into the 

report during the process. 

Hy purpose in writing to you is to seek your help. CHI is a 

learning organisation and is committed to learning and 

improving from each piece of work we undertake.    It would be 

incredibly helpful to us to improve our investigation process 

if you were able to take the time to complete the attached 

questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 

have to give your name. All responses will be reported in a 

confidential way. Could you please send me your completed 

forms by Friday 2 August 2002. 

Hany thanks for reading this letter and for completing the 

questionnaire. If you would like to talk through any of your 

comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 

Freepost Envelope 



CQC100671-0032 



CQC100671-0033 

PRIVATE & CONFIDENTIAL 
i 

Code A 
8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

Dear i ...... -C0-de-A ....... 
i i ....................................... " 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 

Improvement (CHI) published on 3 July this year. The trigger 

for our investigation resulted from concerns raised over 

management, provision and quality of healthcare at the Gosport 

War Memorial Hospital.    You had an important input into the 

report during the process. 

Hy purpose in writing to you is to seek your help. CHI is a 

learning organisation and is committed to learning and 

improving from each piece of work we undertake.    It would be 

incredibly helpful to us to improve our investigation process 

if you were able to take the time to complete the attached 

questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 

have to give your name. All responses will be reported in a 

confidential way. Could you please send me your completed 

forms by Friday 2 August 2002. 

Hany thanks for reading this letter and for completing the 

questionnaire. If you would like to talk through any of your 

comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 

Freepost Envelope 



CQC100671-0034 



CQC100671-0035 

PRIVATE & CONFIDENTIAL 
Ms Sarah Mitchell 
Assistant Director 
Portsmouth Social Services Department for Older People 
Civic Offices 
Guidhall Square 
Portsmouth 
Hants 
POI 2EP 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

8 July 2002 

CH/097 

Dear Ms Mitchell, 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 
Improvement (CHI) published on 3 July this year. The trigger 
for our investigation resulted from concerns raised over 
management, provision and quality of healthcare at the Gosport 
War Memorial Hospital.    You had an important input into the 
report during the process. 

My purpose in writing to you is to seek your help. CHI is a 
learning organisation and is committed to learning and 
improving from each piece of work we undertake.    It would be 
incredibly helpful to us to improve our investigation process 
if you were able to take the time to complete the attached 
questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 
have to give your name. All responses will be reported in a 
confidential way. Could you please send me your completed 
forms by Friday 2 August 2002. 

Many thanks for reading this letter and for completing the 
questionnaire. If you would like to talk through any of your 
comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 
Freepost Envelope 



CQC100671-0036 



CQC100671-0037 

PRIVATE & CONFIDENTIAL 
Dr Pennells 
Commissioning Lead 
Gosport Primary Care Group 
Unit 180, Fareham Research 
166 Fareham Road 
Gosport 
Hants 
POI30FH 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

8 July 2002 

CH/097 

Dear Dr Pennells, 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 
Improvement (CHI) published on 3 July this year. The trigger 
for our investigation resulted from concerns raised over 
management, provision and quality of healthcare at the Gosport 
War Memorial Hospital.    You had an important input into the 
report during the process. 

My purpose in writing to you is to seek your help. CHI is a 
learning organisation and is committed to learning and 
improving from each piece of work we undertake.    It would be 
incredibly helpful to us to improve our investigation process 
if you were able to take the time to complete the attached 
questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 
have to give your name. All responses will be reported in a 
confidential way. Could you please send me your completed 
forms by Friday 2 August 2002. 

Many thanks for reading this letter and for completing the 
questionnaire. If you would like to talk through any of your 
comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 
Freepost Envelope 



CQC100671-0038 



CQC100671-0039 

PRIVATE & CONFIDENTIAL 
Mr Steve Barnes 
RCN Officer 
RCN 
8 Southgate Street 
Winchester 
Hants 
SO23 9EF 

8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

Dear Mr Barnes, 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 
Improvement (CHI) published on 3 July this year. The trigger 
for our investigation resulted from concerns raised over 
management, provision and quality of healthcare at the Gosport 
War Memorial Hospital.    You had an important input into the 
report during the process. 

My purpose in writing to you is to seek your help. CHI is a 
learning organisation and is committed to learning and 
improving from each piece of work we undertake.    It would be 
incredibly helpful to us to improve our investigation process 
if you were able to take the time to complete the attached 
questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 
have to give your name. All responses will be reported in a 
confidential way. Could you please send me your completed 
forms by Friday 2 August 2002. 

Many thanks for reading this letter and for completing the 
questionnaire. If you would like to talk through any of your 
comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 
Freepost Envelope 
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CQC100671-0041 

PRIVATE & CONFIDENTIAL 
Sister Rose Cook 
Manager 
Alverstoke House Nursing and Residential Care Home 
Somervell Close 
Alverstoke 
Gosport 
Hants 
POI2 2BX 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

8 July 2002 

CH/097 

Dear Sister Cook, 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 
Improvement (CHI) published on 3 July this year. The trigger 
for our investigation resulted from concerns raised over 
management, provision and quality of healthcare at the Gosport 
War Memorial Hospital.    You had an important input into the 
report during the process. 

My purpose in writing to you is to seek your help. CHI is a 
learning organisation and is committed to learning and 
improving from each piece of work we undertake.    It would be 
incredibly helpful to us to improve our investigation process 
if you were able to take the time to complete the attached 
questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 
have to give your name. All responses will be reported in a 
confidential way. Could you please send me your completed 
forms by Friday 2 August 2002. 

Many thanks for reading this letter and for completing the 
questionnaire. If you would like to talk through any of your 
comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 
Freepost Envelope 
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PRIVATE & CONFIDENTIAL 
Mr John Perkins 
Manager 
Glen Heathers Nursing and Residential Care Home 
48 Milvil Road 
Lee-on-Solent 
Hants 
POI3 9LX 

8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

Dear Hr Perkins, 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 
Improvement (CHI) published on 3 July this year. The trigger 
for our investigation resulted from concerns raised over 
management, provision and quality of healthcare at the Gosport 
War Memorial Hospital.    You had an important input into the 
report during the process. 

My purpose in writing to you is to seek your help. CHI is a 
learning organisation and is committed to learning and 
improving from each piece of work we undertake.    It would be 
incredibly helpful to us to improve our investigation process 
if you were able to take the time to complete the attached 
questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 
have to give your name. All responses will be reported in a 
confidential way. Could you please send me your completed 
forms by Friday 2 August 2002. 

Many thanks for reading this letter and for completing the 
questionnaire. If you would like to talk through any of your 
comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 
Freepost Envelope 



CQC100671-0044 
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PRIVATE & CONFIDENTIAL 
Mr Tony Warnes 
Sevice Manager for Adults 
Hampshire Social Services 
Townend House 
PO Box 61 
East Street 
Havant 
Hants 
PO9 IUB 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

8 July 2002 

CH/097 

Dear Mr Warnes, 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 
Improvement (CHI) published on 3 July this year. The trigger 
for our investigation resulted from concerns raised over 
management, provision and quality of healthcare at the Gosport 
War Memorial Hospital.    You had an important input into the 
report during the process. 

My purpose in writing to you is to seek your help. CHI is a 
learning organisation and is committed to learning and 
improving from each piece of work we undertake.    It would be 
incredibly helpful to us to improve our investigation process 
if you were able to take the time to complete the attached 
questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 
have to give your name. All responses will be reported in a 
confidential way. Could you please send me your completed 
forms by Friday 2 August 2002. 

Many thanks for reading this letter and for completing the 
questionnaire. If you would like to talk through any of your 
comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 
Freepost Envelope 
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CQC100671-0047 

PRIVATE & CONFIDENTIAL 
Ms Helen Loten 
Commissioning and Development Manager 
Portsmouth Social Services Department 
Brankesmere House 
Queens Crescent 
Southsea 
Hants 
PO5 3HS 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

8 July 2002 

CH/097 

Dear Ms Loten, 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 
Improvement (CHI) published on 3 July this year. The trigger 
for our investigation resulted from concerns raised over 
management, provision and quality of healthcare at the Gosport 
War Memorial Hospital.    You had an important input into the 
report during the process. 

My purpose in writing to you is to seek your help. CHI is a 
learning organisation and is committed to learning and 
improving from each piece of work we undertake.    It would be 
incredibly helpful to us to improve our investigation process 
if you were able to take the time to complete the attached 
questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 
have to give your name. All responses will be reported in a 
confidential way. Could you please send me your completed 
forms by Friday 2 August 2002. 

Many thanks for reading this letter and for completing the 
questionnaire. If you would like to talk through any of your 
comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 
Freepost Envelope 
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PRIVATE & CONFIDENTIAL 
Mr Peter Viggers 
MP Gosport 
c/o House of Commons 
Westminister 
London 
SWIA OA_A 

8 July 2002 

CH/097 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

Dear Mr Viggers, 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 
Improvement (CHI) published on 3 July this year. The trigger 
for our investigation resulted from concerns raised over 
management, provision and quality of healthcare at the Gosport 
War Memorial Hospital.    You had an important input into the 
report during the process. 

My purpose in writing to you is to seek your help. CHI is a 
learning organisation and is committed to learning and 
improving from each piece of work we undertake.    It would be 
incredibly helpful to us to improve our investigation process 
if you were able to take the time to complete the attached 
questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 
have to give your name. All responses will be reported in a 
confidential way. Could you please send me your completed 
forms by Friday 2 August 2002. 

Many thanks for reading this letter and for completing the 
questionnaire. If you would like to talk through any of your 
comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 
Freepost Envelope 
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CQC100671-0051 

PRIVATE & CONFIDENTIAL 
Mr Tony Horne 

Chief Executive 

East Hampshire Primary Care trust 

3rd Floor 

Raeburn House 

Hulbert Road 

Waterlooville 

Hants 

PO7 7GP 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

8 July 2002 

CH/097 

Dear Mr Horne, 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 

Improvement (CHI) published on 3 July this year. The trigger 

for our investigation resulted from concerns raised over 

management, provision and quality of healthcare at the Gosport 

War Memorial Hospital.    You had an important input into the 

report during the process. 

Hy purpose in writing to you is to seek your help. CHI is a 

learning organisation and is committed to learning and 

improving from each piece of work we undertake.    It would be 

incredibly helpful to us to improve our investigation process 

if you were able to take the time to complete the attached 

questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 

have to give your name. All responses will be reported in a 

confidential way. Could you please send me your completed 

forms by Friday 2 August 2002. 

Hany thanks for reading this letter and for completing the 

questionnaire. If you would like to talk through any of your 

comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 

Freepost Envelope 
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PRIVATE & CONFIDENTIAL 
Dr Peter Old 
Director of Public Health 
Hampshire & Isle of Wight Health Authority 
Finchdean House 
Milton Road 
Portsmouth 
Hants 
PO3 6DP 

Direct Dial: 020 7448 9289 

Email: 

rosie.newbigging@chi.nhs.u 

k 

8 July 2002 

CH/097 

Dear Dr Old, 

RE: EVALUATION OF GOSPORT WAR MEMORIAL HOSPITAL INVESTIGATION 

You will be aware of a report, which the Commission for Health 
Improvement (CHI) published on 3 July this year. The trigger 
for our investigation resulted from concerns raised over 
management, provision and quality of healthcare at the Gosport 
War Memorial Hospital.    You had an important input into the 
report during the process. 

My purpose in writing to you is to seek your help. CHI is a 
learning organisation and is committed to learning and 
improving from each piece of work we undertake.    It would be 
incredibly helpful to us to improve our investigation process 
if you were able to take the time to complete the attached 
questionnaire. I have included a Freepost envelope. 

You are not obliged to complete the questionnaire and do not 
have to give your name. All responses will be reported in a 
confidential way. Could you please send me your completed 
forms by Friday 2 August 2002. 

Many thanks for reading this letter and for completing the 
questionnaire. If you would like to talk through any of your 
comments, please do telephone me. 

Yours sincerely 

Rosie Newbigging 
Investigations Manager 

Encs. Evaluation Questionnaire 
Freepost Envelope 
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