
List of Contacts 

Association of CHC’s 
Tel: 0207 6098405 

John Badham 
Head of Clinical Governance, NW R0 
Tel: 01925 704177 (PA - Vanessa Norman) 
Fax: 01925 704249 

Em ail: john.badham @ doh.gsi.gov.uk 
van essa.n orm an @ d oh.gsi.gov.uk 

Steve Barnett 
Deputy Director of Human Resources 
NHSE 
Tel: 0113 254 6177 

Email: steve.barn ett @ doh.gsi.gov.uk 

Clinical Standards Board 
Elliott House 
8-10 Hillside Crescent 
Edinburgh 
EH7 5EA 
Tel: 0131 6234300 

Commission for Health Improvement 

FREEPOST L0N 15399 
LONDON 

EC1B 1QW 

Jane Farleigh* 
Head of Quality, NAW 
Tel: 0292 0826842 
Em ail: jane.Farleigh @wales.gsi.gov.uk 

Till early December only. 

Chris House 
Treasury Solicitor 

Tel: 0207 2103029 
Fax: 0207 2103503 
Email: chouse@treasury-solicitor.gov.uk 

NICE 
1 1 Strand 
LONDON 
WC2N 5HR 
Tel: 0207 7669191 
Fax: 0207 7669123 

Email: niceO.nhs.uk 
Website: www.nice.org.uk 

CQC 100487-0001 

Zoe 0ughton 
Media Manager 
Tel (Home): 01536 330784 
Email: zoe.oughton @btconnect.com 

QUAL 
Department of Health 
Skipton House 
80 London Road 
Elephant and Castle 
London 
SE1 6LH 

Fax for Nell’s Team 020 7972 5149 

Tel: 020 7972 - ext 
Julian Brookes ext 5176 Room 532 B 
Sarah Crossland ext 5656 
Bharti Kapadia ext 5067 
Neil Paterson ext 1705 Room 501A 
Gem Teoh ext 5886 
Joanne Willows ext 5058 
David Knight ext 6555 
Sheela Maskeri ext 5308 
Susan Went ext 5346 
Anne Hackett ext 5035 
Clair Ball ext 6539 
Aidan Halligan ext 5549 

Swanjit Singh 

Ombudsman 
Office of the Health Service Commissioner for 
England 

Millbank Tower 

Millbank 

LONDON SW1P 4QP 

Tel: 0845 O154033 (switch) 
Fax: 0207 2174000 

Wellington House 
Tel: 02079724610 
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