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All GWMH is based on elderly medicine so PDF programme was applicable to the all of 

the GWMH 

Complaints are taken very seriously 

Just before she let GWM, there was a big drive to improve nursing skills; training in auto- 
defibrillators, Alert course (to train nurses to recognise when patients were at risk of 

dying); all nurses and GPs sent on courses; NP believes Alert training had a very positive 
impact on staff; many felt much more confident about dealing with seriously ill patients 

Nurses had access to library-collection services 

All GWMH is based on elderly medicine so PDF programme was applicable to the all of 

the GWMH 

Lots of support systems for staff (counselling in wards) in house training 

Staff nursing - all staff (HCA) encouraged to do Level 2 NNVQ subsidised by the trust 

Actually encouraged stafto do additional training 

Supervision & training.I2 Statutory Stakeholder.Betty 
Nursing Woodlands.txt Usually funding & found For any training staff want to do 
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Book issued annually to staff about training opportunities 

General nurses wont have same level of supervision As a specialist nurses 

Gerontology training Programme (with Southampton Centre) Gosport staff heavily 
involved 

Just before she let GWM, there was a big drive to improve nursing skills; training in auto- 
defibrillators, Alert course (to train nurses to recognise when patients were at risk of 
dying); all nurses and GPs sent on courses; NP believes Alert training had a very positive 
impact on staff; many felt much more confident about dealing with seriously ill patients 

All GWMH is based on elderly medicine so PDF programme was applicable to the all of 
the GWMH 

Actually encouraged stafto do additional training 

Usually funding & found For any training staff want to do 

Book issued annually to staff about training opportunities 

Workers at health care support level difficult to persuade to take interest 
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All GWMH is based on elderly medicine so PDF programme was applicable to the all of 
the GWMH 

Line managers have study days to learn how to appraised staff. 

Usually funding & found For any training staff want to do 

Book issued annually to staff about training opportunities 

Just before she let GWM, there was a big drive to improve nursing skills; training in auto- 
defibrillators, Alert course (to train nurses to recognise when patients were at risk of 
dying); all nurses and GPs sent on courses; NP believes Alert training had a very positive 
impact on staff; many felt much more confident about dealing with seriously ill patients 

Trust has set up joint training with unions - eg, course in employment on enlightened 
managers will listen 

ii~h ttends all inductions 
i ...... i 
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