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Telephone call from Mrs. McKenzie
14.02.02
11.10am

Mrs. McKenzie raised several points during her call- 1 just took the message and
would not comment

1. In the report she would like to see something on Palliative care

2. This week the police have referred Mrs. McKenzie and four other cases to
the GMC

3. Other cases- people have still received letters from the police about being
interviewed about their concerns and have not heard from the police
since May.

and there being no investigation

6. Mrs. McKenzie spoke of one other lady who’s case is with the
Ombudsman- this lady has been told she cannot see the medical file and
been advised to contact CHI. Mrs. McKenzie stresses that there is no legal
action that CHI can take.
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