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Telephone conversation with Mrs McKenzie
12.04.02

Mrs McKenzie rang to update Julie on recent events that she felt were important to
the investigation.

e The relatives that complained to the police have met with Mrs McKenzie and
spoke about how they were not interviewed by the police as next of kin and
the medical files of their relatives were not read.

e Mrs McKenzie has compared the notes of her mother’s file and Code A
file and found written errors. The errors haye included notes written about
Mrs Richards in{ Code A medical notes.
recorded time of death of Mrs Richards.

e Mrs McKenzie spoke to John James and the police suggested that the pages
may have been muddled up. But Mrs McKenzie argued that the file notes
were made in the middle of drug notes and note just on individual sheets.

e John James spoke to Mrs McKenzie and explained that the police did not go
through the individual files.

e Mrs McKenzie also mentioned another relative that has written about his
fathers death and asked the police questions such as ‘Do you put a patient

with dementia on diamoprhine?

Message was relayed to Julie Miller morning of 12.04.02.
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