CQC100219-0001

27 August 2015

Mr i Code A
Chief Executive
Fareham Community Action

Code A

Direct Dial: 020 7448 9323
FEmail:

julie.miller@chi.nhs.uk

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0002

Julie Miller
Investigations Manager

Enc.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0003

27 August 2015

Mri  Code A

Director

Gosport Voluntary Action
Bury House, Bury Road

Gosport Direct Dial: 020 7448 9323
Hants Fmail:
PO12 3PX

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0004

Julie Miller
Investigations Manager

Enc.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0005

27 August 2015

Mr : Code A

Chalrman
Lee on the Solent Residents Association

Code A

Direct Dial: 020 7448 9323
FEmail:

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0006

Julie Miller
Investigations Manager

Enc.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0007

27 August 2015

Code A

Hon.Sectretary
Lee on the Solent Residents Association

Direct Dial: 020 7448 4323

Code A

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0008

Julie Miller
Investigations Manager

Enc.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0009

27 August 2015

Hon.Sectretary

Bridgemary, Rowner, Woodcote  Community

Association

The Community Centre Direct Dial: 020 7448 4323
Wysch Lane Ematl:
Bridgemary

Gosport

Hants

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0010

Julie Miller

Investigations Manager

Enc.

Direct Dial: 020 7448 4323
27 August 2015 Email:

Code A

Gosport Community Association
Bury House, Bury Road

Gosport

Hants

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

IV. speaking to a member of the team over the phone

V. by meeting a representative of the investigation
team between 21°°-23rd November in Gosport and
Portsmouth - further information can be found in
the information sheet

VI. Dby completing the gquestionnaire and returning it to

our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0011

Yours sincerely
Julie Miller
Investigations Manager

Enc.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0012

27 August 2015

Citizens Advice Bureau
2 Thorngate Way
Gosport

Hants Direct Dial: 020 7448 4323
FEmail:

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely

Julie Miller
Investigations Manager

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0013

Enc.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0014

27 August 2015

Code A

Alverstoke Afternoon Townswomen's Guild

Direct Dial: 020 7448 4323
o e FEmail:

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your

organisation.

Yours sincerely

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0015

Julie Miller
Investigations Manager

Enc.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0016

27 August 2015

Code A

IGosport Access Group

Direct Dial: 020 7448 4323
ode

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your

organisation.

Yours sincerely

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0017

Julie Miller
Investigations Manager

Enc.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0018

27 August 2015

Code A

'Gosport Opportunity Group

Direct Dial: 020 7448 4323
o e FEmail:

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your

organisation.

Yours sincerely

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0019

Julie Miller
Investigations Manager

Enc.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0020

27 August 2015

Code A

DEDCA

: Direct Dial: 020 7448 4323
E o e Email:

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your

organisation.

Yours sincerely

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0021

Julie Miller
Investigations Manager

Enc.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0022

27 August 2015

Code A

Age Concern Info Centre

Methodist Church Hall

Stoke Road Direct Dial: 020 7448 4323
Cosport Bmall:

Hants

PO12 1JB

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0023

Julie Miller
Investigations Manager

Enc.

27 August 2015

Direct Dial: 020 7448 4323
FEmail:

Code A

' Bury House Day Centre
Bury House

Bury Road

Gosport

Hants

PO12 3PX

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

IV. speaking to a member of the team over the phone

V. by meeting a representative of the investigation
team between 21°°-23rd November in Gosport and
Portsmouth - further information can be found in
the information sheet

VI. Dby completing the gquestionnaire and returning it to

our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0024

Yours sincerely
Julie Miller
Investigations Manager

Enc.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0025

27 August 2015

Code A

Carers_ Resource Centre

Direct Dial: 020 7448 4323

Code A

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0026

Julie Miller
Investigations Manager

Enc.

27 August 2015 Direct Dial: 020 7448 4323

FEmail:

Code A

"Fareham and Gdsport Challenge
POBox 68

Gosport

Hants

PO12 4XS

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

IV. speaking to a member of the team over the phone

V. by meeting a representative of the investigation
team between 21°°-23rd November in Gosport and
Portsmouth - further information can be found in
the information sheet

VI. Dby completing the gquestionnaire and returning it to

our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0027

Yours sincerely
Julie Miller

Investigations Manager

Direct Dial: 020 7448 4323
FEmail:

Enc.

27 August 2015

Code A

iGosport Stroke CluE

Code A

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

VII. speaking to a member of the team over the phone

VITII. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
IX. by completing the questionnaire and returning it to
our freepost address.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0028

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely

Julie Miller

Investigations Manager

Enc.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0029

27 August 2015

Code A

iGosport Victim Support

Direct Dial: 020 7448 4323
o e FEmail:

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your

organisation.

Yours sincerely

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0030

Julie Miller
Investigations Manager

Enc.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0031

27 August 2015

; Code A
Gosport Support Group

i Direct Dial: 020 7448 4323
E Email:

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your

organisation.

Yours sincerely

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0032

Julie Miller
Investigations Manager

Enc.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0033

27 August 2015

‘ Code A

§aivation Army

i Direct Dial: 020 7448 4323
o e ; Email:

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your

organisation.

Yours sincerely

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0034

Julie Miller
Investigations Manager

Enc.

G:\INVESTIGATIONS Closed\Gosport \stakeholders\Doc 10 Stakeholder letter,
voluntary sector health groups, HA



CQC100219-0035

27 August 2015

Code A

IGuide Dogs for fhe Blind

Direct Dial: 020 7448 4323

Code A

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely
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CQC100219-0036

Julie Miller
Investigations Manager

Enc.

27 August 2015

Direct Dial: 020 7448 4323
FEmail:

Code A

IStokes Bay Sociefy

Code A

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

IV. speaking to a member of the team over the phone

V. by meeting a representative of the investigation
team between 21°°-23rd November in Gosport and
Portsmouth - further information can be found in
the information sheet

VI. Dby completing the gquestionnaire and returning it to

our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.
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CQC100219-0037

Yours sincerely
Julie Miller

Investigations Manager

Direct Dial: 020 7448 4323
FEmail:

Enc.

27 August 2015

Code A

iWomen's Instltﬁte

Code A

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

VII. speaking to a member of the team over the phone

VITII. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
IX. by completing the questionnaire and returning it to
our freepost address.
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CQC100219-0038

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely

Julie Miller

Investigations Manager

Enc.
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CQC100219-0039

27 August 2015

Code A

Weekend Day Care for for Older People

Direct Dial: 020 7448 4323
O e Email:

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely
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CQC100219-0040

Julie Miller
Investigations Manager

Enc.
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CQC100219-0041

27 August 2015

Code A

Kelly Homes
Direct Dial: 020 7448 4323
o e FEmail:

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely
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CQC100219-0042

Julie Miller
Investigations Manager

Enc.
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CQC100219-0043

27 August 2015

Code A

60 Plus

Direct Dial: 020 7448 4323
FEmail:

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely

Julie Miller
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CQC100219-0044

Investigations Manager

Enc.
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CQC100219-0045

27 August 2015

Code A

Friends 1n Retirement

Direct Dial: 020 7448 4323
FEmail:

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely

Julie Miller
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CQC100219-0046

Investigations Manager

Enc.
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CQC100219-0047

27 August 2015

Code A

Age Concern - Liphook

Direct Dial: 020 7448 4323
FEmail:

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely

Julie Miller
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CQC100219-0048

Investigations Manager

Enc.
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CQC100219-0049

27 August 2015

Code A

iLiphook Over 60s Club

A Direct Dial: 020 7448 4323
FEmail:

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely

Julie Miller
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CQC100219-0050

Investigations Manager

Enc.
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CQC100219-0051

27 August 2015

City Infopoints

Main Reception Desk

Civic Offices

Guildhall Square Direct Dial: 020 7448 4323
Portsmouth Ematl:

Hants

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your

organisation.

Yours sincerely
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CQC100219-0052

Julie Miller
Investigations Manager

Enc.

27 August 2015

Direct Dial: 020 7448 4323
FEmail:

Code A

Waterlooville Day Centre - Age Concern
354A London Road

Waterlooville

PO7 7SS

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

IV. speaking to a member of the team over the phone

V. by meeting a representative of the investigation
team between 21°°-23rd November in Gosport and
Portsmouth - further information can be found in
the information sheet

VI. Dby completing the gquestionnaire and returning it to

our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely
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CQC100219-0053

Julie Miller

Investigations Manager

Enc.
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CQC100219-0054

27 August 2015

Code A

Civil Service Pensioners Alliance

Direct Dial: 020 7448 4323

Code A

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely
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CQC100219-0055

Julie Miller
Investigations Manager

Enc.

27 August 2015 Direct Dial: 020 7448 4323

FEmail:

Code A

'St John's Senior Citizen Club

Code A

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

IV. speaking to a member of the team over the phone

V. by meeting a representative of the investigation
team between 21°°-23rd November in Gosport and
Portsmouth - further information can be found in
the information sheet

VI. Dby completing the gquestionnaire and returning it to

our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.
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CQC100219-0056

Yours sincerely

Julie Miller

Investigations Manager

Enc. Direct Dial: 020 7448 4323

FEmail:

27 August 2015

Code A

TEIVITTEETVice Retirement Fellowship

Code A

Dear Colleague

Investigation by the Commission for Health Improvement

As vyou may know the Commission for Health Improvement
(CHI) 1is carrying out an investigation of the management
and provision of health services for older people at
Gosport War Memorial Hospital near Portsmouth.

I attach an information sheet giving a brief introduction
to the way in which the investigation team will work, from
which you will note opportunities are being offered for
local people to meet representatives of the investigation
team.

There are three ways in which people from your
organisation can contribute to our work:

I. speaking to a member of the team over the phone

IT. by meeting a representative of the investigation
team Dbetween 21°°-23rd November in Gosport and
Portsmouth - further information can be found in

the information sheet
ITI. by completing the questionnaire and returning it to
our freepost address.

If you would like to meet with us on the 21°°-23"¢ November,
please contact Kellie Rehill, Investigation Coordinator by
phone (020 7448 9420) by Wednesday 14" November.
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CQC100219-0057

Please feel free to circulate the information sheet and
Questionnaire as widely as you wish within your
organisation.

Yours sincerely

Julie Miller

Investigations Manager

Enc.
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