CQC100198-0001

27 August 2015

Dr Mike Gill

Director of Public Health

NHS Executive Direct Dial: 020 7448 9323
South East Regiona] Ofﬁce Email: juliemiller@chi.nhs.uk
40 Eastbourne Terrace

London

W2 30R

Dear Mike

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 9420) to arrange
an appointment for that day before Friday 9" November. 1f 23" November is not

convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager

Enc.
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CQC100198-0002

BY FAX
27 August 2015

Ms Penny Humphries

Chief Executive

Portsmouth & SE Hampshire Health Authorities
Finchdean House

Milton Road

Portsmouth

Hampshire

PO3 6DP Dir?ct.Di.a]: 920 7448. 9323
Email: julie.miller@chi.nhs.uk

Dear Penny

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 9420) to arrange
an appointment for that day before Friday 9" November. 1f 23" November is not

convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager

Enc.
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CQC100198-0003

27 August 2015

Mrs Margaret Lovell

Chief Officer

Portsmouth and SE Hampshire Community Health Council Direct Dial: 020 7448 9323
Admira] House Email: julie.miller@chi.nhs.uk
Highstreet

Cosham

Portsmouth

Hampshire

PO6 3BZ

Dear Margaret

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 4920) to arrange
an appointment for that day before Friday 9" November. 1f 23" November is not
convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager
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CQC100198-0004

Enc.

Direct Dial: 020 7448 9323
Email: julie.miller@chi.nhs.uk

27 August 2015

Surgeon Captain Lionel Jarvis RN
Commanding Officer

Royal Haslar Hospital

Gosport

Hampshire

PO12 2AA

Dear Lionel

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 4920) to arrange
an appointment for that day before Friday 9" November. 1f 23" November is not
convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
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CQC100198-0005

Investigations Manager

Enc.

27 August 2015

Direct Dial: 020 7448 9323
Mr Mark Sm]th Email: julie.miller@ chi.nhs.uk
Chief Executive
Portsmouth Hospitals NHS Trust
Finchdean House
St Mary’s Hospital
Milton Road
Portsmouth
Hampshire
PO3 6AD

Dear Mark

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 4920) to arrange
an appointment for that day before Friday 9" November. 1f 23" November is not
convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager
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CQC100198-0006

Enc.

27 August 2015

Mr Rob Hutchinson Direct Dial: 020 7448 9323
- Email: juliemiller@chi.nhs.uk
Director

Portsmouth Social Services
Civic Offices

Guildhall

Portsmouth

PO1 2EP

Dear Rob

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 4920) to arrange
an appointment for that day before Friday 9" November. 1f 23" November is not
convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager
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CQC100198-0007

Enc.
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CQC100198-0008

27 August 2015

Cllr Geddes

Direct Dial: 020 7448 9323
o e Email: julie.miller@chi.nhs.uk

Dear Cllr Geddes

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 4920) to arrange
an appointment for that day before Friday 9" November. 1f 23" November is not

convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager

Enc.
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CQC100198-0009

27 August 2015

Direct Dial: 020 7448 9323
Email: julie.miller@chi.nhs.uk

Dear

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 4920) to arrange
an appointment for that day before Friday 9" November. 1f 23" November is not
convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager

Enc.
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CQC100198-0010

27 August 2015

Mr Rapson

MP for Porstmouth North

Portsmouth City Council Direct Dial: 020 7448 9323
Civic Offices Email: juliemiller@chinhs.uk
Guildhall

Hampshire

PO1 2AL

Dear Mr Rapson

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 4920) to arrange
an appointment for that day before Friday 9" November. 1f 23" November is not

convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager

Enc.
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CQC100198-0011

27 August 2015

Mr Hancock
MP for Porstmouth South
Portsmouth City Council

Civic Offices Direct Dial: 020 7448 9323
. mail: Tullemiller@chinhs.u

Guildhall Email: julie miller@chi.nhs.uk

Hampshire

PO1 2AL

Dear Mr Hancock

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 4920) to arrange
an appointment for that day before Friday 9" November. 1f 23" November is not

convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager

Enc.
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CQC100198-0012

08 November 2001

Ms Sheila Clark

Chief Executive

Portsmouth City Primary Care Trust
Finchdean House

Milton Road

Portsmouth

PO3 6DP

Direct Dial: 020 7448 9323
Email: julie.miller@chi.nhs.uk

Dear Ms Clark

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 9420) to arrange
an appointment for that day before Thursday 15" November. 1f 23 November is
not convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager

Enc.

G:\investigations closed\Gosport\Stakeholder\letter-Stat stakeholder.



CQC100198-0013

08 November 2001

Mr Tony Horne

Chief Executive

East Hampshire Primary Care Trust
Raebarn House

Hulbert Road

Waterlooville

PO7 7GP Direct Dial: 020 7448 9323
Email: julie.miller@chi.nhs.uk
Dear Mr Horne

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 9420) to arrange
an appointment for that day before Thursday 15" November. 1f 23 November is

not convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager

Enc.

G:\investigations closed\Gosport\Stakeholder\letter-Stat stakeholder.



CQC100198-0014

08 November 2001

Mr John Kirtley
Chief Executive
Fareham & Gosport Primary Care Group

Code A

Direct Dial: 020 7448 9323
Email: julie.miller@chi.nhs.uk

Dear Mr Kirtley

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 9420) to arrange
an appointment for that day before Thursday 15" November. 1f 23 November is

not convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager

Enc.

G:\investigations closed\Gosport\Stakeholder\letter-Stat stakeholder.



CQC100198-0015

08 November 2001

Mr Peter Viggers

MP Gosport

C/o House of Commons

Westminister

SW1A OAA Direct Dial: 020 7448 9323

Email: julie.miller@chi.nhs.uk

Dear Mr Viggers

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 9420) to arrange
an appointment for that day before Thursday 15" November. 1f 23 November is
not convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager

Enc.

G:\investigations closed\Gosport\Stakeholder\letter-Stat stakeholder.



CQC100198-0016

08 November 2001

Mr Mark Hoben

MP Fareham

C/o House of Commons
Westminister

SWI1A OAA

Direct Dial: 020 7448 9323
Email: julie.miller@chi.nhs.uk

Dear Mr Hoben

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 9420) to arrange
an appointment for that day before Thursday 15" November. 1f 23 November is
not convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager

Enc.

G:\investigations closed\Gosport\Stakeholder\letter-Stat stakeholder.



CQC100198-0017

12 November 2001

BY FAX

Mr Steve Barnes

Senior Officer

RCN Headquarters

20 Cavendish Square

London

W1M OAB Direct Dial: 020 7448 9323

Email: julie.miller@chi.nhs.uk

Dear Mr Barnes

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 9420) to arrange
an appointment for that day before Thursday 15" November. 1f 23 November is
not convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager

Enc.

G:\investigations closed\Gosport\Stakeholder\letter-Stat stakeholder.



CQC100198-0018

12 November 2001

Mr Patrick Carroll

Occupational Therapy Unit
Gosport War Memorial Hospital
Hospital/Gosport Health Centre,
Bury Road,

Gosport

Hampshire

PO12 3PW.

Direct Dial: 020 7448 9323
Email: julie.miller@chi.nhs.uk

Dear Mr Carroll

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 9420) to arrange
an appointment for that day before Thursday 15" November. 1f 23 November is

not convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager

Enc.

G:\investigations closed\Gosport\Stakeholder\letter-Stat stakeholder.
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CQC100198-0020

12 November 2001

Mr Bob Button
Chief Executive
Local Medical Comr_m'ttee

Code A

Direct Dial: 020 7448 9323
Email: julie.miller@chi.nhs.uk

Dear Mr Button

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 9420) to arrange
an appointment for that day before Thursday 15" November. 1f 23 November is

not convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager

Enc.

G:\investigations closed\Gosport\Stakeholder\letter-Stat stakeholder.



CQC100198-0021

PRIVATE & CONFIDENTIAL

13 November 2001

Code A

Direct Dial: 020 7448 9323

Email: juliemiller@chi.nhs.uk
Deart  Code A ]

Investigation by the Commission for Health Improvement

As you may know the Commission for Health Improvement (CHI) is carrying out an
investigation of the management and provision of health services for older people at
Gosport War Memorial Hospital

As part of our process, we would very much like to offer you the opportunity of
meeting with us locally to discuss the issues covered in the attached Term of
Reference.

We shall be in Portsmouth on Friday 23™ November, 1 would be grateful if you
could telephone Kellie Rehill, Investigation Coordinator, (020 7448 9420) to arrange
an appointment for that day before Friday 16™ November. 1f 23" November is not

convenient we will try to arrange another date.

1 would like to leave it up to you to suggest who you would like to attend the
meeting, but would be grateful if you could give us names beforehand.

1 look forward to meeting with you.

Yours sincerely

Julie Miller
Investigations Manager

Enc.

G:\investigations closed\Gosport\Stakeholder\letter-Stat stakeholder.



