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APPENDIX E 

CHI±± 
COMMISS;ON FOR HEALTH ;/vtPI~,OVEMEN] 

G~SP~ ~t Wa Memo ~!a~ H~SP! t a! ! nves t! gat!0n 
EVALUAT! ON QUE S T ! ONNA I~ FO R T HE I NVES T!GA T I ON 

P ROGRANR4E B O~ 

Target audience: Investigation Programme Board 

Collated Results 
1 Response Received out of 5 

SECTION A 

Please tick the appropriate box 

i . 

The terms of 
reference were 
relevant and 
clear 

Strongly 
Agree 

Agree Neither 
Agree 
nor 
Disagree 

Disagree 

[] [] 1 [] [] [] 

Agree Disagree 

Strongly 
Disagree 

2 . 

The report 
structure, 
layout and 
content are good 

Strongly 
Agree 

Neither 
Agree 
nor 
Disagree 

[] [] i [] [] [] 

Agree Disagree 

Strongly 
Disagree 

3 . 

The report is 
clearly written 
and easy to 
understand 

Strongly 
Agree 

Neither 
Agree 
nor 
Disagree 

[] [] i [] [] [] 

Agree Disagree 

Strongly 
Disagree 

4 . 

The 
recommendations 
in the report 
were not clear 
enough to help 
the Trust develop 
the action plan 

Strongly 
Agree 

Neither 
Agree 
nor 
Disagree 

[] [] [] [] i [] 

Agree Disagree 

Strongly 
Disagree 

5 . 

The report 
clearly reveals 
the methodology 
used to 

Strongly 
Agree 

Neither 
Agree 
nor 
Disagree 

Strongly 
Disagree 
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investigate the 
terms of 
reference 

[] [] 1 [] [] [] 

6 . 

The report 
demonstrates 
that the 
methodology used 
to investigate 
is robust 

Strongly 
Agree 

Agree Neither 
Agree 
nor 
Disagree 

Disagree 

[] [] 1 [] [] [] 

Agree Disagree 

Strongly 
Disagree 

7 . 

In my view the 
patient 
experience is 
strongly 
represented in 
the report 

Strongly 
Agree 

Neither 
Agree 
nor 
Disagree 

[] [] i [] [] [] 

Strongly 
Disagree 

SECTION B 

Please write you comments in the space provided. 

8. In what way has the report met or failed to meet your 
expectations? 

¯ We weren’t able to say clearly why patients had died 
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9.     How well do you think the patients’ perspective has been 
included? 

i0. What impact do you think the report has had on the 
Commission’s image? 

¯ Important that this group of vulnerable people are seen to 
be important to CHI 



CQC100148-0004 

ii. What do you think CHI has learned from this 
investigation? 

¯ Importance of clinical reports 

¯ Importance of getting to story and asking the relevant 
questions 

12. What suggestions do you have to make any improvements to 
the investigation process? 

¯ Final handling of press could have been better 
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13. Any other comments? 

Thank you for taking the time to complete this questionnaire. 
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