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Appendix A

Notes of complaint made by Mrs Lack to
Nursing Home inspectorate



CPS001659-0002
Qg,g‘a& 3 &ﬁaﬁQ KAC/?NQ;&% .

F‘o\\ovuk,;a " Hotl < adw§3Lw§ fo Noslar wortes aﬁw
ne e X femor = T was asted (. Soeret Jasuieaos Og,czk
lo T lhad safTel Kol 80 G wslen iy Holte recoueedt 3@
Wolld wet ke /@@n(w‘a + 1 M‘J/ELV\:a Howme sle cawne
&om e leveX % Cave s uo \Mau Accepvelda +o nas .

/[Ln d‘%\(omw‘j 1S a Gqﬂa—loauzra vnocearkbetole  oueadS
O\Ju\_). & RadV Sedew mon T wtm‘w‘@kﬁ\q{ i~ (& lefegv
A Co el &OW\ whete T mado I CQD—C‘/LBL'U\'_/»_

Drw?/_u_) 0(7 T:a-s\/ a&&; Qo WV rma < ) Heo./da %Ji W e S o
MGJ‘ blu\‘s.\; . No PL\O\/‘Q_ Ca ol . gcuv\& cr Ao el ‘dOA;LV(
\ij.\(/‘ $Vu\g :.w()/:;q,oé.z T kel wv boo. Kl Wouzu oV nuu g A

M,Qavwwai aa LQ y s leo . P_cuv; s Sleodld oy |
W.g,oke,e.llw @/C\.e-wa{,et go\\ovowé ConsutVawt® vV .APﬁLv\k
\,,\\‘I'L C{P Ao d&};w&a s . Kot = Spacel GL%PQQ/VQ_QX. _
N N cass) losk ek aqaul.  Fregued veguedS

J e S

GOV -7w\ovx\t:>' &\4 venewall — wo veoolt,

N

Heqe,f,\. - Fas L\U_J\\/NJ Nbs | Reo o Vet iq sude . No X\/O«L,“ as
[ 2 q{\,ore, ) /\% donl do MUIQG\ QB\; L vw./\lckcﬂo,nsd,
QLCVJM(/ ‘g/onf\ N. tbowae 4o \w'g\Qas,Q s MSL(:g-‘\QO\)L’CA.a-l a s

“

o o QMS‘ 2 uoau((xvv‘j .

A@‘/;\ . OA \)l~5\.\\/v~ & \\JV\ CANL +\M can ‘é\t‘hw‘ e~ kDu“’\ L_
w\\‘a W,UQ( ‘/\ot.\. J . Ow e,!/\,ol/u.,./ 3 &W\OL \’\O\.\. J l/\-o—d\ b.Q-Q’Z/\__
w&s\«rz& e~ \oa.t’b—\, ) (? L\)\-N\J Wlha— Slo he d & L\QL/dJQSW

goch week | TToe & S lalVa Quielopasd @le,\d
SW@\MU VN WLl . v b & aum \Teo % »51/% '
O\O»v(«/\ { dQ—jS (OJI/‘ \JJL.JJ Q-WL.( C\)flgsus nd ey ~
2 v \A..\/M'o,l M\O\LW(\;I N &dl_,e, QQCT/\LQS’B 5\) C{P—\'DSQ—L

84 QP% \v\ oCu UJJ\J W\«U 5"0“005 kuv&uv\e Soo

Cw Po\w\‘, fom L\\P — 45 Haslau QQU\J ></cu15 ,Nc b@,\J\

AK)[L( [\h:— "\’Ju/y



CPS001659-0003

Vaoy slocked. I\J\SVU Ma  Qsctioged baoc 4 howe
Fawubj U\S:\.ﬂ% ﬁw loneole o St Aa*L\‘ Cu A squelivcas
&‘ (way)(go.‘s\/- %0’0"* daj% e ba s c&a:.js Q(&sSe.s logV” SVﬂg
M?\J«/M/edl do losr. §;—l \CY pprase . No jesnn . Holler
a.p,oé),u; Qw(t_ <a/g & koud w\'sﬂ—\,\_o-) o s OQ,\/.M_
COMW\\JV\-\C,O"(H:‘w olw [k S«b% &Loov\véez e lhes ol
nowd W Vel ks ﬁtass-ag <f_\>5v CaNava X LA Lo e
ChnnoV See  progasty . Ae & afuwenV bliwat W& T ollTu
&—(e &OM Aol o CaVova oL . | .
Af(),;\ 29 . @oL\qu s ohv;w{,ol o M. (2% plegre AU 8,@%
(o Woree o eowe. WorT, Vs o0 - Bsme s oe Kooy
whed  happaned . *C\)\Lq,fud?ﬂ oS d\w;w;\cj bebola. eco &
sV Ao bo A
go\w\l\ﬂ AN L A EQQ\C; o\@a ad ijub' g\/\) &
o Hp ¥ 1O c\.o.jg as Jvoda’ SV o ‘TG_\,‘ cooldl wal
waNoun oy - Ho®o wzaau;—c& LS coD WS e S Y laLgVieoas
\)03 f.swu]. Ske vewnaiue & Lowu,@gvx_ “KQMF‘TW%
15 qu 0 o§ e oy cthaly 30 sbe oo g [@
Tol 027 . SV% &3Q\«; SVa e & LG,\,\ cool N wWlN o alalo
o . S weels \)oj S T B - N~ SOV NN
® o T SVon <ol oQ-»\)/Lv\:,ﬁ I &uv -y Sie V<,
slepts b W& mown Ao/ ko MSC\&:_ Shao
Mot wanved Y@ \go ooy oy S M3¢ —*&&/n:;uﬁb\
& we S \/ow.a — Nj SISV al  Svelm ol s\/czjg Ny
oV MQM\& o o~ w\:& SwVes folaVeo wx J‘QOLQ,

/\'\,\)VJL, weJe wo fo&i% CSl»\)/ui,cj o f’\ﬁzt/wol AR

SVaue & . ‘

Q@j_ /\;g» oy SVQ&S‘, el 'MJ Ho@TTe  had e losv OEJ
OV On oo 7 ¥ w\j% ok ﬁ,\,‘c«,&j OQN\AOQ Soene
SRV /4 5\f0u3s ol \o,v\ gu% Holls™ wondws —
c\&voa,u\g o Roawn. — A sk vae ds iy V@vk:w;okf(rb
B U and Sebilig bact o koo
Dacagion Wedie R lade Sde Has (00w



CPS001659-0004

b WL AT N Luad M LYV N (Erans O UV CA~

i
2 wpprt weosy d&Jc — hue T olisoe ¢ sppef

ot jf)\j Faa & Tl.us (CRVVEIR CLQ/HW.}SS ©p 1o ju'{'\‘ Voo ow
hou Ow . Cov -+ b/u‘daz Ef oL  axdk 5‘3& lealdl
31&5\A‘3 L&JSQ, gauax Swartlen . o Hasles .

T e Tt b, ?(.‘/ng o hedloh sean waa .
Dokt 4o N.dowr 135 pun .
Uis ol ot gaol a\a:\(.g,\ . N
e Tm{ Sleelvne @O poV lacots 32 4o ale =
Svd(ﬁ \Cf #—QolC:u afo(/ out . /a@u%ra\ ﬁgwok{u e,
¢ uaae,ok

ol o \ej o Tl mtaffues Walr  HRoTls woos (9\ e

L~

-’r <2 . — - o
r + SVanNe o Ao SV@U lal s Qg,l,.q 1 ook QQQC,Q\ s

NI TJ[T, Pleone b (0 o Sy T coulol wol UV 'Hxﬁoq,(
5? - H?j SISVA0 U aled oV 0US - llaw . Asved sbare.
H:Lti» wes . AR clhe hes RV, @a_a,%f lne ol 4o lm_d\
Foond 4o be o~ Kz lod MNeaot O»ﬁOuw'SV KT coaoule
NI VY, SR BN FSarel 'a»%fh’m ce st G ko |

'6(/1f( o Ui f,/.ovvx ﬁp apol(owwdj OQOXL

221 ok J/Jlul L Aea &.J \,\.e,(() d{ﬂ\o@\@? Sp Ao [V I\
SN \,yQoL. Sle koo heo~ Sl (CssViy d@\*l«.\ Si~ca
JL= -~ L wo \WQU s SV A R bor wotteodV
\'\Z/\P - 5\«\'/\4/\,‘ RCLN Sacch 28 Dot el Seqk G Cove 4o
\\p/\? me e s oSt d L Ay BUSpn Via e came to
hekp me o BB Relu pov o T MBS ald wathadl an o
o Qiesged ol Mﬂt:\be oY o oo s hod- SQ"%AC’"‘
bedl cna legs Lgreat o laack do lmve KguR gff
ng&c/a%\,_ ool T remeovad o 1T ol v e
Cleon Ao Auscovos Avieodt koo g:xzc.xz/a C/ou»—dtu{\.«j
Sole %\90(/ end Ve hellocen <eowmt. 4oe o @

’B«ov&f S\H%aub cé s guo’f A Lo~ &:q,(zj (?,Qw\

(emsv oo [ oo P\CEN i~ Claouge  wals
[wg\yw& e ?Dy&j QdP &'\/e{g e~ U Cﬁ&ywé}v\f o asas .



CPS001659-0005

‘ZUJC. S?-S\/&./ S Ce @ assisVe o :J’C-QM‘Q',

wlo oot SQV mu_(
folls up 1 pruwis &

D Veleal 3lLa woasV hoona
S\/Q,PFA.OL TV &«U/‘J/a -2 dioaj Tlls s v ~§2.CLSQ—&QD\

ey Gue o)y uwo daiv S %(\Pp-w& T~ ’(Taadf\ . ISQ@SQJSV
She Wad WY Ve R (- (G was mniay
el

Jue | oy Brvew b e ks qu:) wa . Founna "rb.\q,o_ Ve cun
k\,a_» "LU e s wl\&b u.w\j S mia L OSKch o%‘ o._(o_kliogg,.qd\

A g«oM’ oo G~ . oasle R Car @ 3DV &N o e~ (—30(0&\
XN .

CA R wWhereuuw erelan 1§ Used bhase &\r Sove botowws. C

wa s 3(\/«2,\,., a lck)az_ c,ouu!/&.u;_aq/ﬁ E.«w¥< . e O%/Q.OQ“AQ.-OL T
d\&o\/ wolV wanwl a ML%\/u(la-:\_& &\‘ a. wmosV area . Ol Sarab
— A\

C L oy a cese oS5V T Qont Lo T sawSue e

\C:uju\ﬁy oV . qu/ue&\/ ae,f..m,l/u& Koo 5[7\\ SVQ_wohuCa L““‘l
be, {odal zTeszedk ok woullne Spa basvgue E.u<
({/xp&medl aﬁa\;- Sve Sauat \/oo.\\ howe 4o ooV cdo GM
WO Sowe ro olse T sy T owatean. Tososlest
nmolte a~d Y Seoen peved o ano  woeuted bas baovi 4o
b, lomjé K Sve eduw 20 mils lodes . Sy i q ‘slores ar
oV dwe il ‘l"b\NUO\/FQvJ LLQ‘/ T lhowe f_vJ: SO Ane oﬁ/q_{balw(o.
M['D & Swme R p‘o“l’ di,) Mo T vae T cskaat o cese
assyk T saw +o plecss AppPly Sowe 4o (o .Sove Alea
" ol %y reav dvols b o K (oulen” |

Nexcv O‘ch(.j T bl Qeauac_r(): RGN daaVv e Suredd Cvec

{

‘E(OKD/V\ .
?)d_aas ‘O\Q:..A :I‘_ o Ve ok b’ee.uﬁo_xw Q«o_o o G ?-Puw\,‘x' LQ/OT\.';W
She \/ql)m,ab T Aot Uiy T howvut s~ (v Qj%.

:)\d\ ) Tej d—a/;(/v‘ ULé\L‘g ‘ C,OV\\/(N.‘Q_C)& .

P \{j o W 5(&( (/o\tb QJV L\Q_Q_ILV\.,j G/\&& o 3'(QS§&—S axcl_
Taw dold W G Keew . 2q Aol et howe wo
Q)/[ ey ;Lf\ CHhse oo So |

Howr s AL~ v 392 was
O\O wha \‘I,v\ NP \oS\/‘.



THIM AN T MDD a4 gpl] ey oob sdom 70
Cerom ’w/m@/\‘g\o 3\:“&’ ST T O™ ?/f‘;‘/\ ’“""\?P WA%O‘?; O
' ' . ‘ -Ww-a_c—rpg-w@ C"V\A
~w S 7bogerw Wz)@%g = CH SV /\Qg T ~T‘§O¢N\ (Twl
2oes ok T s roe WD R MY oy
~1 E;Q’D’b*m'v\ © S WDW‘G) Cw YOS T ™ VB
eYPS T T 30 S) T gy — '}o?/a’?oj:_
ITS S MM (M b“’@ e e %’9"’0%"050 Mo
ooy wde) my e WTMTIAM . S AL\ wﬂ% sl
RO A e B LA VS acc TR I A TS ¢
T 0Qb Ay ~eypdo w o bgwgem Ty I NG Mg:
TTIS IO OS T '?gﬁggw o) Wwo XTYSO Ty
WEY ST TURE oy SYe T cwmay ) brs 5 T ™IS
T HIT AIS e s MDY
O mp?d?‘"o” AT TPy P MO0 v (e

) © o Sdn Vo ”j??w AT e Yy q\q'gunﬂp Sy ™G
“’WW‘#) D)t o) e v oo/ by ,@wgﬂvy Wo)ab
Wd,gz'g P veodm oms vy Ay Ao ?Q’vsgs\}, -‘Wf)o;J) £y
oy W RVg wrolarn T ST 22 Age) T T ate tem
Loy B oo Pos w0l o) >a\j§'ag@ 307@9)%—" Pom b oy
D £y Mt Ieonoss o b o ey T oS Wdﬁ =20
C*\fﬂp’ﬂag AW T TIT) OV W@ T v—oydAre T - PrvoS

™ W/‘f g)aq}g» T33O T S_T; — AC\‘)]Qa.Q *)J.IM 1@%\;‘\’) )—V\m\ DW\QJ
SN 2 By 3‘ Wy Ty '3-O¢~'>._rm~<p WO T ! “?@ﬂoma_j]v‘fl‘y\ob_{

Vo IR TICLE RS T T 00 WP TT0ew s o oy EVW‘
TP“O)ZA\(’*‘DL&S\@ W OS P IeNn c)ﬁ m_\:}\OH ANS oM é)’w] DT
TONTITO  2FOD YO RIASTO T

T ogeavd A W IAMD — YOO
M-I R NG TRy Sto™ oMoy 'W"Os'g a° proro T/
S oAl v T T TR vz o ooy

Q'Voy "o som fngano DW» S~o *vvwzo“wb ) VN
5#’\0“59 Elanias VANE- 2V Sl 2;?5«/5’3750—53 o R Som T SY

\o—y\pb-cé) andh vrav’h) /*"Z? ‘O’VMQ-H Ny D] O"l" =z g AO0Mm p\r*cp
- Chhte 2L TN

9000-65991008dD



CPS001659-0007

2\ Q@'L‘\ "QO\C).; ‘> QQ—L—\-&«J\.-Q_I aL N Any (/\o\u:z_()ov\,v\,
We bosse vy b e T Moy coas (oo Daofen .

3 Tve Sue lwe — mges svgl . TS Sewy sy T
/Soqa Uo.um ;"SG(‘Q» NN G CF/&QQT\—J#QOK lce,ku..s o
1 comnr o Johe Zoul L CCD Ol Laa Gldgy —
Sbe e ‘e—ez/V S\M«)ULV\L\ 5~ago—5 - A wla T
Sacos koo VN e elauioevy . T4 cassao. ao_
ccwlaolacese . |
T Jo~o o o gaed LA wwset= (T
?’KM,\‘,J@A,C,Q o= HBesglao .
On oduucsins Ba Yoms woe commtVa s wic losude, lasa
WSV RSNy guu e u&sé«@/uw»\,\:o_l % (B it esvarnad sola b &
:()}Sv\li, e Hi\'ju le o ool e Ao — 'T‘::-ccls Q/JLQQP— =T
e e V3L becoras oo wieﬁaa\.\\:\ 4o lbaos.
e fosVv A ios Oé)[ X/o.\.f. —-)«xé& - \/-e-rleu/\a 3ﬁ\
N hove  Daow %A/\smm&lfv\.c:] %\r N cp~ca fna okl
ol wolV leagl Houn s ool K eV btas asl eviool
ardd  woeiled W O&/o_,)

'

As o g&«vv\\\zv“ we  howe  Wawle & Y weove MUV\A

%J SOnee G~ Sa d odgle (e auok lowa Riscosgadt (Cs
M, %.A/Q\-: e weou< wowe o ke uv\.Ochf cly S Ko oo
L—U vao’l»u\)cas e whau e LCCWolg A BB vl ol
She wees '%O\ML(LQ_;) oe o Rouy tu d%\J bag: s .

_/\, o SVe g e '8\_,k\ aseplaval T &OW« q(.k_ e P
&«;L’Q A .

Wi et ae LaVisoeldy ol PGWJZ«,__O RQ)N Canso\ o/
Aduisor 4o GRS Weolols

SN



CPS001659-0008

e Foll ces o Q\’opm.

i\jQ: weeS tw o\u&um.‘ca D >un .

Whef s 820 o‘botnglw‘» -y O)\Lvt.vv\_{ DA >

\Ts oo &uow“\,‘gb I R

F/eci{\m/w\q RS 31&\\,.‘01 c:V\“\;-:,Q:\\1 - (Gl av e

\ad\/ e CRS oo . —_EX Rom Wa s efl ~  §ha coerued

o e puean b g2 Jp o go b (oo

e SVoVe e s SYWa > Sl Coad wq\tﬁzd\bt‘qlouﬂi.
P “ " - e~ ~ - &

E&PDOM %OM tbb \QMQVQ.,

L dowal  Kuwnew  she T il oy

A Da  wes wal cadie ob .

/(o \/Lo,s\@ eR= C‘()M )

/\\«\Je L VN AemaseSU S \«Luwé T csul HvakSa
RN fowedr voieia. Cave Shoovivo  efs s s Su T,
Ce2n 535‘/%\ jo\\/\i < éN ajo_s .

Holtls  nammeol ololTus o OIC s reandi s

{\Q!a\_‘,\),(_,s 3\}&\ 8) o o s pon s e s

T~ \O Ohouy s GQ\,\\ONM;@? Role = collepat. & Rpedt Tolao
PAd weV  uinV G vtoun once

-C*;v»s\fovw{r J{@V\,M\’s g«, \.N,o,./wv‘? OAds  wode wa d@.a,lc.wts@
L conan o e

/
\\:sQ O%Q\)-Q_ _Q/\).a/\/CD aoJL. O «LY\/_(/ SV&M

Code A

Aigv 1398



