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Re: Mr lan Wilson

It should be noted that we have in fact been sorting the disclosed records from the coroner into a suitable
order. The three lever arch files. The remaining sub-dividers. They were provided to us from the coroner just
as a block of papers. Whilst indexed, without folders and dividers and sorting through them they would have
been difficult to use. Also wanted to check the information before distributing it to relatives.

Mr lan Wilson telephoned first thing. He is not able to speak to me, he was rude and abusive to the secretary.
He also refused to leave his telephone number. He ended the conversation by saying that he wanted the
papers ready by 2.00pm today. He did not express explicity what he would do but the tone sounded
threatening.

Anita Perry subsequently spoke with Mr Wilson. He asked about the papers. | took over the call from her. | ;
asked him to explain to us what the problem was. He was again rude asking how long we had had the papers r
for and talked about trusting us. He made no mention of his reason for not responding to my previous three |
letters. 1 agreed to provide him with a copy of the letter from the coroner and also to provide the three lever !
arch files which had in any event been copied for him. He was due to collect these by 1.00pm. | placed them

on reception further to his request.

| checked several times during the afternoon but he had not attended. Have left arrangements with the
reception staff and security guard said that he could collect these if he comes in, in the meantime.

There is little more | can do. He has not responded to correspondence. He has then rung up demanding a
large volume of paperwork instantly, in fact we were ready to provide this anyway, he has then failed to attend
to collect it so far.

by the ity. A full list of partners is avallable at all of our offices.



